g2 Funded by
~2~ UK Government

Telford and Wrekin

O
W7 FAMILY HUBS

Telford Family
Hubs Offer

Version 2 September 2024

Telford & Wrekin Protect, care and invest
Co-operative Council to create a better borough



Why Family Hubs?

We know that the time from conception to the age
of two lays important foundations for children’s
emotional and physical development. We want to
support parents through the early years of a child’s
life, understanding how challenging it can be.

All kinds of families face challenges from time to time and by building on
families’ strengths, drawing on the wider relationships that families have,
and on the capacity and potential for support and advice from within local
communities, including schools and voluntary organisations Family Hubs
make it simpler to get the help that the whole family needs.

Investing in families and making sure they get the support they need from
birth through to adulthood helps with children's educational attainment,
wellbeing, and life chances, while also improving wider outcomes such as
mental health and unemployment. Strong, supportive families make for
more stable communities and happier individuals. By helping to establish
nurturing, supportive environments for the youngest members of society,
family hubs will make it easier for parents and carers to give their children
the best start in life.

Jo Britton
Executive Director Childrens Services
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What are Family Hubs?

Family Hubs are a place virtually or in you own community that provide
signposting and support for all parents and their children.

Who can access a Family Hub?

There will be a range of services available for families, children and young
people such as baby health clinics and adult education classes.

Given that families can face challenges at any time, the Family Hub model
maintains a focus on the early years but extends family help to families with
children aged 0-19 (and up to 25, where there are special educational needs
and disabilities).

Parents can attend a Family Hub drop-in and access trusted sources of
information, advice and guidance, this might lead to finding the right help
online, over the phone or in person, at the Family Hub or at another site.

How do | get help from a Family Hub?

Getting help from a Family Hub is simple. You can contact any of the services
in this booklet, walk in to a local hub during opening times, telephone 01952
385465 or a professional person can refer you. Wherever you live you will be
able to get help from one of our Family Hubs.
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Baby first aid and accident prevention

FREE Baby First Aid and Accident Prevention classes run by the award
winning Mini First Aid in community venues around Telford & Wrekin. The
Baby First Aid course will teach you how to manage many ailments such as
Bumps and Burns, Febrile Seizures, Choking and Bleeding, how to carry out
life saving CPR and empower you with knowledge on safe sleep, Sepsis and
Meningitis Awareness. The Accident Prevention course will educate you on
keeping your home safe and get you thinking about all the things you may
never thought could be hazard to a baby or small child!

Please email the LMNS Team at betterbirths.stw@nhs.net for more
information.
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Breastfeeding Network

We will be offering antenatal classes, both virtual and in person, to women

and pregnant people within Telford and Wrekin. Our team of volunteers will
also start offering support on the postnatal ward at Princess Royal Hospital
alongside establishing more weekly groups within the local community.

We are offering FREE accredited training to more parents who want to become
peer supporters, at both Helper and Supporter level as well as training Support
Assistants working in the hospital. Our three hour First Milk Matters course will
be offered to staff and volunteers working with families including baby group
leaders, the strengthening families team, library staff and oral health teams.
Books focusing on infant feeding, including breastfeeding and introducing
solids, will be available at all nine libraries within Telford and Wrekin.

We promoting breastfeeding support across the area, working with existing
organisations and events, and hosting our own too. We want all families to
feel supported and informed. This including during pregnancy, throughout a
feeding journey and when wanting to move on from breastfeeding.

For further information contact us on 0300 100 0212 or email
shropshire@breatfeedingnetwork.org.uk or visit
www.breastfeedingnetwork.org.uk/project/shropshire



mailto:shropshire@breatfeedingnetwork.org.uk
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Health visiting

Who are health visitors and what do they do?

They are a vital infrastructure, working in partnership with families,
communities and professionals. Health visitors speak up for babies and their
families.

Registered nurses or

Who are health visitors? A What do health visitors do?
midwives +

Give every baby the best start in life

Have additional registered Support thousands of families every week

specialist training in public
health

Part of the ‘health” workforce
Work with all families from

Provide extra support when families
need it the most

Build on families’ strengths

[ ]
Institute of
HealthVisiting

pregnancy to starting school Prevent costly problems or spot them early

cEﬁ;i?]?tears s Connect families to the right
X ¥ X support and find solutions together

Innovative workforce embracing

digital technology j Building a fairer society

New birth visit
To provide support and signposting for families with a new baby (10-14 days
post birth).

6-8 week review
This is in addition to the six week check the GP provides and is around
supporting the family and ensuring baby’s needs are met.

1 yr development review
Assessment of global development, takes place anytime from 9-15 months.



2 yr development review
Assessment of global development, takes place anytime from 2 to 2 V2 years.

Text message support via Chat Health
School Readiness worker who supports early years and parents/carers
around issues such as toileting, behaviour, sleep etc.

Mums in Mind group
Provided focused support around emotional and mental health and
wellbeing.

Breastfeeding Support
From day 4 by qualified breastfeeding facilitators.

Contact details
Telephone: 0333 358 3328
Email: shropcom.adminleonardst@nhs.net
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Are you or your partner
expecting a baby or have a child
under two?

You can access support, information and
guidance from our team !

We can help with a wide range of topics such as:

Activities and

e Finances

e Childcare Support

 Emotional » Social Isolation
Wellbeing  Relationships

* Mental Health * Confidence building

For more information from the Social Prescribing Team
please call 07434 869248
or email perinatal@telford-mind.co.uk
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You will meet with one of our experienced team of counsellors
and psychotherapists, who will offer support with any worries or
concerns you have about yourself, your baby, or the relationship

between you.

Yes, you can bring anyone you’d like to for support, and babies are
welcome.

We provide six sessions, followed by a further
six if needed. Sessions are free of charge.

Sessions take place in person at the Family Hub, online or by phone.
Understanding that more time and support may be needed, there
may be an opportunity to extend the number of sessions if required
or to be referred into further individual or group support within
The Sea Change Trust.

If you think this might be helpful for you and/or your partner, please
ring or e-mail Becky Herbert on
01743 248886, becky@scpsychotherapy.co.uk.
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Families in Telford

This group is specifically tailored for the needs of pregnant parents, babies
and little ones up until they start confidently moving around. Tums and Tinies
provides a safe environment for babies to be able to explore and for new
parents to feel confident to be able to talk honestly and openly about their
experiences.

There are lots of relaxed conversations about topics such as feeding, sleep
problems, milestones, weaning and the impact on relationships. Discussions
and activities help parents build their confidence in their abilities and mean
they can try new things such as baby-led weaning, in a safe and controlled
environment, developing their confidence to try things at home.

To find out more visit
www.familiesintelford.co.uk/babyandtoddiergroups


http://www.familiesintelford.co.uk/babyandtoddlergroups
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Home Start

Home-Start is a family support charity, established for 34 years, providing
help for young families under pressure. We work with families who have

at least one child under the age of five and our core offer is weekly, home
visiting support from thoroughly trained, vetted and supervised volunteers
who are carefully matched with families to meet individual need. Our support
is open ended and flexible, we accompany to appointments and signpost as
well as home visiting.

In addition to home visiting, we also offer weekly, term-time group support
and regular self-esteem courses:

e Monday afternoon wellbeing ‘Me Time’ group with creche at Hollinswood.
Monday afternoon Family Hub 0-1 group at HLC.

Tuesday morning Family Hub 0-1 group at High Ercall.

Family Hub dads’ group.

Our self-esteem courses run from different venues across the borough, they
follow a well established programme, initially written for the health service,
and are delivered by experienced trainers, attendees always report excellent
results at the end of the course. These courses include a creche.

Elj For more information visit
https://homestarttelfordandwrekin.co.uk
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Parents Opening Doors (PODS)

PODS is a peer lead charity who support families
with a child aged 0-25 who has a disability and/or
an additional need. All of our team have real lived
experience and are well placed to understand the
emotions and difficulties you may be facing.

For families who are expecting a baby or have a
child aged one or under we have a support worker
who will work with you on a 1-1 basis from the
initial identification of there being a disability, be
that pre or post birth. The support will take the form
of both practical advice and emotional support,
with the option of our attendance during meetings
and hospital visits. All support will be carried out
by a trained support worker with the relevant lived
experience to support the family effectively.

Please speak to your midwife or health visitor to be
referred into this service or if you prefer families can
self refer, please email support@podstelford.org

For those parents requiring a higher level of emotional support, you will be
able to access a course of six counselling sessions, enabling you to work
through your fears and worries, resulting in improved health and wellbeing.
All counselling sessions will be delivered by our own in-house counsellor.
Families requiring these sessions will be identified by our Support Worker
and other relevant professionals working with the family and referred in.

13
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LIBRARIES

Telford & Wrekin Libraries

There are nine libraries located across the borough. They are a safe place

where everybody is welcome. We provide the following:

¢ free library membership from birth;

e a wide range of books for adults and children of all ages and abilities
including picture books and board books for our youngest visitors, and a
collection of books to help parents/carers with raising a family;

e information and signposting — our staff are always happy to help you
find the information you need, or we will signpost you to further help and
support;

e Bounce and Rhyme for under 5s — these are free 30 minute singing and
rhymes groups that contribute to speech and language development and
can also provide peer support for parents/carers. These sessions are
currently run in Southwater, Wellington and Newport Libraries. Look out
for new sessions for 0-1s starting across the borough in the Autumn; and

¢ Bookstart Baby for 0-12months — these packs contain a free book, a
finger puppet, and advice and information about sharing rhymes and
stories with your child. You may receive the pack from your Health Visitor,
but if you haven’t please ask at your local library. There
are also packs for children with additional needs which are
supplied on request.

r_El" EI_\ For more information please visit our website
I www.telford.gov.uk/libraries or you can email us
LEI *i% ) libraryenquiries@telford.gov.uk

"SCAN ME |
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TRIPLE P FOR BABY

Build a positive foundation
for your baby, and.for you

SUPPORT YOUR BABY’S DEVELOPMENT,
AND YOUR OWN WELLBEING

Welcoming a baby into your life is incredibly exciting, but also has its fair share of challenging

moments. Especially if you're new to parenting. You might be feeling unsure about how to adjust to this new
phase, or how to best support your baby’s wellbeing. With your own toolkit of tips and strategies, you can
nurture their development, communication and learning from the very beginning. And you can learn to take
good care of your own emotional wellbeing, which is good for your baby, too.

Triple P for Baby helps you and your baby get off to a positive start
This FREE programme is part of the Triple P — Positive Parenting Program®, world-renowned
and backed by research. It'll help you:
* Promote your baby’s social, emotional, and cognitive development
* Be empowered and have confidence in your own choices- different options
to cope with frequent crying, sleeping, partner conflict and more
* Read your baby's cues and encourage their language learning
e Take better care of your own emotional and mental health
* Enjoy life as a new parent a lot more!

How can | do Triple P for Baby?

Right now, this world-class programme is available FREE in Telford. You can choose one or both options:

Group Triple P for Baby Triple P Online for Baby

Join a series of 4 group and 4 individual sessions that Access a 7-module online course you can do at your
will help you navigate the joys and challenges of being own pace, on any device. Videos, activities and

a new or expecting parent. Get support in a safe, non- a handy workbook. Packed with tips you can use
judgmental environment with flexible options. straight away and benefit from for years to come.

START TODAY - IT'S COMPLETELY FREE!

E-mail: telfordfamilyhubs@telford.gov.uk
Phone: 01952 385555
Find out more: www.triplep-parenting.uk.net/uk/get-started/triple-p-parenting-in-telford

This FREE Triple P programme is brought to parents and carers by Telford Family Hubs.

(J

Telford & Wrekin
Cooperative Council

Protect, care and invest ow Telford and Wrekin S
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Positive Parenting Program
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Citizens Advice Telford & Wrekin

A free ‘Baby Steps’ Money and Advice service is being provided by Citizens
Advice Telford and The Wrekin to help local parents before and after
pregnancy. We can provide advice on:

benefits entitlement;

budgeting and debts;

childcare options and costs;

cost-of-living advice including crisis support;
maternity/paternity employment rights;
housing issues;

relationship breakdown and my rights; and
immigration status and my baby.

Information and advice is available via self-service on our website. Email,
phone or face-to-face advice available and we accept referrals from Family
Hub partners and local professionals.

All advice is provided by our local team of friendly, qualified advisers and is
free, impartial, and confidential.

Visit www.citizensadvicetelfordandthewrekin.org.uk
for further information or to contact us on 01952 567193.
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Dandelions - lived experience parent/carer forum

We are the Dandelions. A group of parents who have lived i
experience of service’s and support from Telford & Wrekin dandelin
Council and are now working along side them to bring about

change for other families.

If you are a parent of lived experience of services and you would
like to find out more information about joining the group and or
the work we do then please do get in tough via the email below.

We are involved in co-producing documents with the council, so the voice of
the parent is heard. We provide advocacy for parents who need a voice. We

provide peer support to families going through similar experiences. We work
alongside SEND provision to support families and services.

For more information, please email dandelions@telford.gov.uk
Follow us on Facebook www.facebook.com/61554188395452

“We all have stories of pain or we
wouldn't think the world needs
changing. We all have stories of
hope or we wouldn’t think we can

change it.”

(17
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Eatwell

Eatwell will provide healthy cooking and educational

sessions within community venues across the

borough, linked to the opening of family hubs.

A variety of sessions will be delivered to parents, children and
families including:
e cooking on a budget; * weaning;

e 5 aday; e FEatwell guide.
The Eatwell project will support the promotion of healthy weight within a

the borough and aims to:

e grow children’s and parent’s confidence in their own skills and abilities;

® encourage positive interaction between children and parents;

e raise awareness about healthy eating and promote a consistent approach
to developing a healthy lifestyle;

e work with local communities to address barriers to healthy eating, such as
cooking within a budget; and

e work with partners on the development of community programmes,
including Happy, Healthy, Active Holidays.

For further information please contact 01952 380918 or email
jacqueline.taylor@telford.gov.uk
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Childcare
Talking 2s

Parents or carers of two year olds who meet the criteria can apply for a free
early learning place to fund childcare sessions for 15 hours per week flexibly,
38 weeks of the year from the term after their second birthday.

om |

To find out more visit www.telford.gov.uk/talking2s

Talking 3s and 4s

Every three and four year old child is entitled to 15 hours per week of
funded early years provision, for 38 weeks per year from the term after their
third birthday. This must be taken over a minimum of two days and with a
maximum of two childcare providers. Children are eligible at the start of the
term following their third birthday until statutory school age, so a child born
between:

Children born between Eligible to start from

1 April - 31 August Autumn term (starts September)
1 September - 31 December Spring term (starts January)
1 January - 31 March Summer term (starts April)

This table shows when a child is eligible for a 3 to 4 year old funded place.
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Wider Support

Funded childcare for working families (9 months to 4 year olds)

As many parents/carers may be aware families meeting a specific criteria will
be able to claim funded childcare from the term after a child is 9 months old
until they 4 year olds or go to school.

This additional offer is aimed specifically at those families who meet the

criteria below:

e both parents/carers are working (or sole parent in a lone parent family) and
each parent earns on average: a weekly minimum wage the equivalent to
16 hours at national minimum wage (NMW) or living wage (NLW) and less
than £100,000 per year each;

e both parents are employed but one or both is temporarily away from the
workplaces on parental, maternity, paternity, adoption leave or statutory
sick pay;

e one parent is employed and the other parent has substantial caring
responsibilities based on specific benefits received for caring;

e one parent is employed and one parent is disabled/incapacitated based
on specific benefits;

e foster parents who are in paid work outside their role as a foster parent.

You do not need to actually work 16 hours per week but your earnings must
meet the minimum equivalent of national minimum or living wage.

All childcare providers registered with Ofsted are able to deliver this funding
including childminders and schools with a nursery provision. Each provider
will have their own offer and you should discuss this directly with the
childcare provider of your choice. To find out more visit
www.childcarechoices.gov.uk
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Wider Support

Tax Free Childcare
Tax free childcare is a government scheme to help working parents with the
cost of childcare.

Parents can open online account, which they can use to pay for childcare
from a registered provider.

For every £8 a parent pays in, the government will pay in an extra £2. You
can get up to £500 every 3 months (up to £2,000 a year) for each of your
children to help with the costs of childcare. This goes up to £1,000 every 3
months if a child is disabled (up to £4,000 a year).

To find out more visit this website
www.gov.uk/tax-free-childcare
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an app designed to
: Between Us help your relationship

About the Between Us app

This app is designed to benefit all parents whether
you are together or separated, whether you are
experiencing new areas of conflict or whether you
have been arguing or disagreeing about something
for a while.

How does the app help?

To siar, choose a topic below:

The app can help in the following ways:
by improving communication between
the couple/separated parents
by improving the ability to understand
a partner’s/co-parent’s perspective

Acouple deluse o majrn

* Mot vined

by introducing skills and exercises to
help reduce conflict between couples

by giving co-parents the tools to think,
reflect and reposition patterns of behaviour

by developing tools and techniques to
improve your parenting skills and help your

family succeed. Scan this QR code
to visit the Telford &

How to get the app Wrekin app website where
. . . . you can fill in your details
The app is available for Apple iOS and Android and access the app

smartphones. Scan the QR code or visit the website.

Topics include:

> Looking at how you communicate together
> Speaking and listening to each other

> What are you really rowing about?

> Your past, present and future together

> Sex, stress and parenting

> Discovering new ways of being together

An app by i TAVISTOCK

% RELATIONSHIPS

For information and assistance contact

5 Telfard and Wrekin
) 01952 385465 WY FAMILY HUBS

Right help at the right time

@ telfordfamilyhubs@telford.gov.uk
https://betweenus-app.com/get-access/telford E::ZZS.,‘;':‘LL‘":IL'

Protect. care and invest
to create a better borough
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Best start for Life - 0-2s booklet

' Wider Support

This physical and virtual booklet provides parents of 0-2 year olds in Telford
and Wrekin with a way of accessing community support. Within the booklet
are details on how to sign up for the Family Hubs newsletters so that parents
can be kept up to date with what is happening in their area.

The booklet also includes:

This booklet was designed to be a ‘one
stop shop’ for information parents might
need in the first year of their baby’s life. It
is updated.

A2 Funded b
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groups for babies of all ages and abilities that are free to access;
additional information on groups in the area with fees;

breastfeeding support information;

government weaning information;

contact details for services that may be needed in a crisis; and ﬁ
baby first aid.

<

Telford ang Wrekin
For more information FAM"'Y HUBS
please visit our website
www.telford.gov.uk/
familyhubs or you scan
the QR code to download
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To find out more about of the
Family Hubs Offers please visit our website

www.telford.gov.uk/familyhubs

Protect, care and invest
to create a better borough

Telford & Wrekin
Co-operative Council
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Right help at the right time
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